Build relationships online and offline!

MASTERCLASS:
COMMUNICATION for
BUSINESS & PERSONAL EXCELLENCE
The sum of your verbal and non-verbal communication

Proven, powerful and efficient online Masterclass on
Communication where you will learn the skills to become
an effective communicator and create an agreeable
atmosphere around all your interactions.

www.meta-noia.eu

“That’s not what I meant!”

Disagreements among people who mean well usually begin with that feeling
of misunderstanding. You meant to say something or agree to something,
but the “other side” didn’t feel you, didn’t hear it or didn’t see it that way.
That’s enough for a customer to walk away forever. That’s enough to twitch
the relationships with your boss. That’s enough for a lawsuit. Because
denying the experience of the other person doesn’t open the door for reconnection.
Forward motion is possible and you can learn how to connect with
anybody!

We communicate all the time

You will learn Meta-communication and that means learn to recognise the
underlying messages in what we say and do, all those other things that go on
beneath the surface of a conversation. It includes reading the meaning above
and beyond the words. Meta-communication considers the differences in
the speaker’s and the listener’s personalities, cultures, and communication
styles. The non-verbal cues that are so important especially in the world we
live today of dispersed teams and global deals.
Proven, powerful and efficient online Masterclass on Communication where
you will learn the skills to become an effective communicator and create an
agreeable atmosphere around your interactions. This Masterclass is based on
the principles of Applied Psychology and NLP, that was originally developed
by modeling masters in effective change and renowned for their ability to
communicate, influence and persuade. You will be able to instantly apply the
skills for excellence in your field of work and this Masterclass will show you

www.meta-noia.eu

the way to be successful in business and be recognised for your ability to
communicate with precision. On completion of this Masterclass you will
have learned the key influence and persuasion processes to be an excellent
communicator and process effective rapport building skills to take back to
the work place.

You will do, learn, contribute and have fun
You won’t just sit and watch, but you'll join, do, learn and contribute with a
community of life-long learners, working together to level up. You and your
peers will build a habit of shipping work and giving each other feedback.
After this Masterclass you will have tried and tested formats to be effective
with psychological influence, pattern detection and ways to upgrade out of
date behaviors to natural high-performance states.
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Your benefits:

Know how your brain
processes information
Set communication
outcomes & intentions

Deep understanding of the
NLP Communication model

Build rapport to enable
positive influence &
negotiation
Build rapport at a deep level
to build employee and
customer relationships

Read body language, eye
patterns & voice qualities to
better access other people
and motivate them

Interpret communication
styles & have fun with your
communication
Empowerment,
Responsibility, Ecology,
Values & Beliefs

Learn language models,
precision language &
language patters to help
you grow
Recognise different models
of the world that have an
important impact on
communication
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Program structure

The online training is run in 4 modules, 1 module weekly over a 1-month period. This format is
designed to allow delegates the opportunity to attend without taking long periods of time out
of their busy working schedule, also providing the delegate the chance to integrate the learning
and hone their personal development and communication throughout. This training has been
carefully designed to maximise your learning experience, and to give you the opportunity to
practice the newly acquired communication skills so that you feel confident in your abilities to
use the techniques effectively between each module.
This training is designed to help you get the best out of winter and give you resources and
strategies to deal with the ever changing world we live in. Working from home is now
standard, the customer experience has adjusted to consumers being more selective about what
they buy and who they buy from. This course is designed to offer tools to assist you deal with
the challenges Covid 19 has brought to the word and harness the many opportunities which are
emerging as a result.

For who?

This training is aimed at people who want to sharpen their communication skills in the field of
business and professional development. In today’s competitive business arena,
communication skills are essential in both large and small businesses, because they recognise
that the content offers a set of powerful tools to ensure people within any organisation at any
level are performing at their very best. From directors, HR managers, training developers,
entrepreneurs, team managers, IT and marketing professionals can learn and practice how to
use their communication skills for business and personal excellence with great facilitation
from our expert trainer.
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Your trainer – Viktorija Jordan
Individual and Team Coach, Trainer,
Communications Expert
Attend this Communications Masterclass
exclusively with Viktorija Jordan and
learn how to tap into your potential for
business excellence. The communication
tools you will learn here will improve
your results in communication,
leadership, sales, marketing, negotiating
and coaching.
Viktorija is a communications expert,
master coach and trainer dedicated to
excellence, high performance and
processes of change in people and
organizations. With a special focus on
personal efficiency, leadership,
communication and teamwork, she
designs transformative learning
experiences to inspire and motivate
growth through experience.
She is an internationally certified NLP Trainer by the co-founder of NLP John Grinder, Master
Coach, High-Performance Team Coach and Systemic Dynamics Specialist. With more than
twenty years of diverse international experience leading communications for Apple, United
Nations and the European Commission, among others, she incorporates her background in
Cross Cultural Management into all of her trainings. Her holistic approach blends NLP
techniques, Applied Psychology and Systemic Work and with her working style she achieves fast
results and supports the growth of the individual and the overall organizational vitality in all
kinds of systems.
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What clients say

“I liked very much how it got the team connected despite the fact we never met in person due to
the pandemic!
Viktorija is a great and knowledgeable instructor of the communication topic which is one of the
most important soft skills that anyone could use and utilize in his/her career specially in
customer-facing posts like sales. I would highly recommend such training for sales teams to have
a common understanding and expectations about communication internally and externally.“
– Ramy Fouda, Director of Sales and Business Development, MEA at NETCETERA

“I thoroughly enjoyed the course and take a lot away for future. It has most definitely sparked my
interest in getting even more information and I will try and use the knowledge in both
professional and private life. The presentations were very clear, the material relevant and you
managed to give us a lot of information during a relatively short time span.”
– Andrea Sharf, Section Head International Atomic Energy Agency (IAEA)

“After attending her workshop for the first time I realized that I had postponed a lot of my
happiness by not deciding to act. Her workshop gave me the last push to get things rolling“
- Daniel Valovis, Entrepreneur

“I finished the Communication for Business and Personal Excellence training and was so
impressed that I decided to have train my staff. After the training my team significantly and
repeatedly exceeds their sales targets month after month. It has been a worthwhile and
profitable investment.”
-

Nicu Marzavan, Pharmaceutical Sales Director

“I found training content very well-structured and well-presented. Your coaching art was inspiring
– you are very knowledgeable and enthusiastic about the subject, and you approach your
audience in a friendly and engaging way. You ensure that information is understood and
digested. I have also appreciated how you followed up with additional handouts and exercises,
and shared reference reading / literature with us.”
- Maria Barkova, Administrative Assistant International Atomic Energy Agency (IAEA)
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Program dates

Open courses:
January 2021: 8, 15, 22, 29: 9-10:40 hrs & 11-12:30 hrs
February 2021: 4, 11, 18, 25: 9-10:40 hrs & 11-12:30 hrs
Your investment: 400 EUR/person
Max amount of participants: 30
Ask for your group company discount at viktorija@meta-noia.eu

** Company specific tailored dates and training can be arranged.

Da se napravi i edno banerce kako na pocetna strana na meta-noia. Ne znam dimenzii koi se,
pravoagolna e formata. Koga ke se klikne na nego ke se otvara celata forma. I da si odi samo
naslovot i datumite.
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